The paper focuses on the analysis of business environment in the context of performance measurement. Performance measurement is useful for an organization when it fits into the external and internal environment of the organization. The first requirement is to identify the business environment in order to analyze performance measurement. Institutional theory identifies internal and external environmental factors as institutional factors, according to which the behaviour of an organization could be disclosed and researched. This shows that according to the institutional factors internal and external environment of organization could be revealed. The methods of comparative analysis and synthesis of scientific literature were applied for the analysis of business environment. The criteria list for the identification of internal and external environment was systematized. Theoretical assumptions and data from expert research of institutional factors for business environment identification in the context of performance measurement are developed, presented and analysed.
Introduction
Today organizations are confronting unprecedented radical changes to which they must adapt in order to survive. Given the increasing challenges in the competitive environment, it is evident that successful organizations constantly have to adapt to changing conditions. It was noticed that importance of performance measurement has been growing in the changing and complex business environment and the internal potential of an organization (Bourne, et. al., 2000; Sharma and Bhagwat, 2007; Mathur et. al., 2011) . Performance measurement provides information about the internal environment of the organization and ensures learning processes and feedback, which, in turn, allow for steady performance improvements and adaptation to external environment (Franco- Identification of the business environment in the context of performance measurement could be analyzed according to different views, perspectives and theories. According to the rational perspective and the contingency theory, the main purpose of the research is to explore under what circumstances in the specific environment performance measurement works best (Wickramasinghe & Alawattage, 2007) and to identify corresponding factors. Critical perspective and its theories (Marxist approaches, political economy, post-modern approaches) examine the interplay between the organization and the broader socio-economic and historical context. The main deficiency of these perspectives is that most studies are limited by a few general factors/contingencies. The interpretive perspective with institutional theory develops new insights by providing case studies and practical researches, also reports a wide range of institutional factors to explain the different performance measurement consequences (Mole, 2004; Wickramasinghe & Alawattage, 2007) . In order to analyze business environment in the context of performance measurement, the institutional theory was employed. It is demonstrated that institutional theory identifies internal and external factors in the specific environment as institutional factors, according to which the behaviour of an organization could be revealed and researched. This shows that according to institutional factors, the internal and external environment of an organization could be recognized. The methods of comparative analysis and synthesis of scientific literature were applied for the analysis of business environment in the context of performance measurement. The criteria list for the identification of internal and external environment is systematized. Theoretical assumptions of institutional factors for business environment identification in the context of performance measurement are developed.
The research problem of this article is formulated as a question: what institutional factors could help to identify business environment in the context of performance measurement?
The aim of this paper is to reveal institutional factors for business environment identification in the context of performance measurement.
The paper consists of two parts. The development of theoretical assumptions from institutional theory point of view is presented in the first part of the paper. In order to point out the list of institutional factors, quantitative research was performed. The objective of the research was to ground the main institutional factors which are important in the context of performance measurement. Research (expert survey) results are presented in the second part of this paper.
Theoretical background and assumptions
The literature has identified three branches of institutional theory, namely: (1) Old institutional economics (OIE); (2) New institutional economics (NIE); (3) New institutional sociology (NIS), where the NIS adopts a broader, multi-dimensional approach for focusing on issues of external (macro) and internal (micro) organizational contexts (Hussain and Hoque, 2002) . The NIS has contributed significantly to the understanding of the relationship between organizational structures and the wider social environment in which organizations are situated.
Institutional theory as theoretical approach of management studies shows that institutional theory identifies internal and external environmental factors as institutional factors (economic constraints, competition; copying best practice from others, accounting standards/financial legislation, socioeconomicpolitical institutions' pressures, professionals, top management/corporate culture, organizational strategic orientation and organizational characteristics), according to which the behaviour of an organization could be disclosed and researched (Hussain & Hoque, 2002) . The analysis of different institutional factors groups showed that institutional factors perform in different ways. Two groups of institutional factors -economic and coercive -perform irrespective of an organization and other two groups -normative and mimeticdepend on the reaction of an organization ( Carlucci (2010) found that larger organizations tend to use a balanced scorecard PMS to a greater extent than smaller organizations. It appears that organizational characteristics (this study includes different kinds and sizes of banks) may affect a PMS design in the organizations. To summarize, it can be suggested that the environment along with trade practices and various external constituents in a particular society can often influence the behavior of organizations. Apart from their economic or technical reasons, organizational systems may be adopted to comply with external pressures. Additionally, organizations may adopt certain systems, policies, and procedures by imitation and copy one another to demonstrate conformity with institutionalized practices.
Research method and results
Research method. In order to point out the list of institutional factors for business environment identification in the context of performance measurement, a quantitative research (expert survey) was performed. The group of 22 experts (11 experts from Lithuania and 11 experts from other countries, such as Germany, Italy, Great Britain, Finland, Estonia, and Poland) were questioned in order to find out the main institutional factors in the context of the performance measurement.
The survey for a expert research was prepared from 3 main parts: (1) ) and in this case respondents need to mark influence using Likert scale (does not form; partly form; form); (2) identification of the level of an institutional factors influence on performance measurement and respondents need to mark influence intensity using Likert scale (no influence; weak influence; strong influence); (3) identification of the frequency of changes of indicated factors and respondents need to rate changes of institutional factors using Likert scale (no changes; rare changes; frequent changes).
The research results were analyzed using compatibility of an opinion of experts, reliability of the questioner, also frequency tables and statistical characteristics (Boguslauskas, 2007; Kasiulevičius & Denapienė, 2008) .
Results and interpretation. Resuming research results, it could be stated that results could be used for practical purposes because compatibility of an opinion of experts is sufficient (Kardelis, 2002 ) -Concordance coefficient (W) is significant ( Table 1) .
Table 1. Values of Concordance coefficient (W)
According to the results presented in Table 1 , it could be stated that the highest compatibility of expert opinion is found in changes of institutional factors and the lowest -in an influencing institutional factors. This could be explained by the fact that experts where from different countries in which performance measurement stronger could be influenced by different institutional factors. Notwithstanding, all concordance coefficients are significant and compatibility of an opinion of experts is sufficient.
According to the research results, it also could be stated that reliability of questioner is sufficient (Kardelis, 2002) -Cronbach alpha coefficient is significant and it means that all questions in survey are connected and has a significant correlations (Table 2) also that all three parts of institutional factors research analyze the same phenomenon. performed with the first part of the questioner using (1) average, which needed to meet the requirement -not less than 75% of the maximum value -3, it means only institutional factors which average is higher than 2,25 could be selected for a further analyzes and (2) moda, which needed to meet the requirementmaximum of the most frequent value -3, it means such institutional factors could be found as strongly influencing performance measurement according to all expert's opinion (Figure 2 ). According to deeper analyzes of institutional factors it could be stated that 8 institutional factors meet the requirements (average>2,25 and moda=3) and could be used for a further analyzes: Economic conditions; Competition; Technological advancement; Economic-political institutions' pressures; Management's competence; Organizational strategic orientation; Corporate/organization culture; Organizational characteristics. In order to find out only strongly influencing institutional factors from the second part of the questioner deeper analyzes was performed using frequency tables which needed to meet the requirementmaximum of the most frequent value -3, it means such institutional factors could be found as strongly influencing performance measurement according to all expert's opinion. According to results of analyzes it could be stated that institutional factor -organization culture didn't meet the requirement (Table 3) . This also could be confirmed according to results of the third part of the questioner, which showed that according to 63,6% of all respondent institutional factor -organization culture has rare or no changes reducing importance of this factor in the context of performance measurement. According to results of an expert research the final list of institutional factors could be confirmed: Economic conditions; Competition; Technological advancement; Economic-political institutions' pressures; Management's competence; Organizational strategic orientation; Organizational characteristics, -which could be used for a identification of business environment in the context of performance measurement.
Conclusion
1. According to analysis of institutional factors could be stated that institutional factors could be found as criteria for identification of external and internal environment of an organization as it performs in two different levels -environment and organization. Institutional factors of environmental level could not be managed by an organization. Institutional factors of an organizational level show reaction of an organization to business environment and form internal environment of an organization.
2. According to analysis of scientific literature and results of expert research it could be stated that list of environmental and organizational institutional factors are suitable criteria for identification of external and internal environment of organization. According to analyses of scientific literature was prepared the basic list of institutional factors in the context of performance measurement. According to the results of the compatibility of an opinion of experts, reliability of the questioner and selected substantial institutional factors could be stated that institutional factors: economic constrains, technology, competition, socioeconomic political institutions' pressure, competence, organizational strategic orientation and organizational features are suitable criteria for identification of external and internal environment of an organization and in their context for analysis of performance measurement system.
